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OCBC BANK MAKES AVAILABLE ITS BANKING CHANNELS 
FOR CUSTOMERS TO CONTRIBUTE TO SUPER TYPHOON 

HAIYAN RELIEF EFFORTS IN PHILIPPINES 

 

 
Singapore, 11 November 2013 – Oversea-Chinese Banking Corporation 

Limited (“OCBC Bank”) announced that it will be making available its banking 

channels to customers who wish to make donations to support Super 

Typhoon Haiyan relief efforts in the Philippines. 

 

With effect from this Wednesday, 13 November 2013 to 12 February 2014, 

our customers will be able to make their donations to the Singapore Red 

Cross Society through the following channels: 

 

Donation channels Instructions 

ATMs Select More Services > Bill Payment > Pay to Govt / 
Stat Board > Select Account to Debit > key in amount 
and follow the instructions on the ATM screen to 
submit your donation. Please enter your mobile 
number for the “Bill ref no.” 
 

OCBC Internet 
Banking  
 

Visit www.ocbc.com/login and log in with your access 
code and PIN.  
 
Select Payment and Transfer > Single Bill Payment > 
“Red Cross HAIYAN 2013” from the bill organisation 
list and enter your mobile number for the “Bill 
reference number” field.  
 
Enter the amount you wish to donate and submit your 
donation. 
 

Mobile Banking 
 
 

Accessibile via our mobile banking apps on iPhone, 
iPad or Android devices, or visit www.ocbc.com/login  
 
Go to Menu > Pay bills > Select “Red Cross HAIYAN 
2013” from the bill organisation list and enter your 
mobile number for the “Bill reference number” field.  
 
Enter the amount you wish to donate and submit your 
donation. 
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About OCBC Bank 
 
OCBC Bank is the longest established Singapore bank, formed in 1932 from 
the merger of three local banks, the oldest of which was founded in 1912. It is 
now the second largest financial services group in Southeast Asia by assets 
and one of the world’s most highly-rated banks, with an Aa1 rating from 
Moody’s.  It was ranked by Bloomberg Markets as the world's strongest bank 
in 2011 and 2012. 
 
OCBC Bank and its subsidiaries offer a broad array of specialist financial and 
wealth management services, ranging from consumer, corporate, investment, 
private and transaction banking to treasury, insurance, asset management 
and stockbroking services. 
 
OCBC Bank’s key markets are Singapore, Malaysia, Indonesia and Greater 
China. It has a network of over 450 branches and representative offices in 15 
countries and territories, including more than 330 branches and offices in 
Indonesia that are operated by its subsidiary, Bank OCBC NISP.  
 
OCBC Bank's insurance subsidiary, Great Eastern Holdings, is the largest 
insurance group in Singapore and Malaysia by assets. Its asset management 
subsidiary, Lion Global Investors, is one of the largest private sector asset 
management companies in Southeast Asia. Private banking services are 
provided by subsidiary Bank of Singapore, which continued to gain industry 
recognition in 2011 including being voted “Outstanding Private Bank in Asia 
Pacific” in 2013 by Private Banker International. 
 
For more information, please visit www.ocbc.com. 
 
 

 
For media queries, please contact: 
 
Isabella Chia 
Vice President 
Group Corporate Communications 
OCBC Bank 
 
Tel :  (65) 6530 6086 
Fax : (65) 6535 7477 
HP:   (65) 9878 6298 

Iris Tan 
Manager 
Group Corporate Communications 
OCBC Bank 
 
Tel :    (65) 6530 1698 
Fax :   (65) 6535 7477 
HP :    (65) 9424 8327 
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